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SUPPLIER CODE OF BUSINESS ETHICS 

 

1. General rules 

“Ultraplast EU” LLC (hereinafter – the Company), when purchasing raw materials (materials, 

goods), works and services, actively cooperates with organizations, adhering to high ethical standards, 

principles of open and honest business, as well as a strong focus on sustainable development. 

The Supplier Code of Business Ethics (hereinafter referred to as the Code) is an integral part of 

the Company's approach to sustainable development. This Code obliges suppliers to strictly observe 

and comply with all the fundamental principles contained therein when carrying out any type of activity 

in any company, regardless of its location. 

 

2. Compliance with the requirements of the Code 

Each supplier must comply with the provisions of this Code. The Code forms the basis for the 

business relationship between the Company and the Supplier. A breach of the Code may lead to the 

termination of business relations. The Supplier shall endeavour to ensure that its contractual partners 

also comply with the provisions of this Code. 

 

3. Compliance with legal provisions, regulations and rules of procedure 

The Supplier must comply with all applicable laws and regulations of the countries in which it 

does business. The Supplier must implement control systems within its Company that prevent violations 

and ensure the ability to investigate them. 

 

4. Human rights and work 

Recruitment standards: 

The Supplier must respect all fundamental rights granted to employees under local law.  

Freedom of choice in the recruitment process: 

The Supplier is allowed to use only such work as is the result of expressing the free will of 

employees. Forced labour, as well as any other forms of human slavery or trafficking, shall be 

prohibited. The Supplier guarantees that during the recruitment process it will not seize any official 

documents from employees, such as original identity documents, collect any amounts of money from 
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them and refrain from any other activity that could put the employee in a position of forced slavery. 

The Supplier also guarantees that freedom of movement for employees is not restricted in any way and 

that employees are free to leave production premises. The use of forced prisoners' labour force is 

prohibited. All work must be voluntary and employees must be free to leave the workplace, notifying 

the employer immediately. 

Legal and fair remuneration for work: 

The Supplier shall carry out his activities in full compliance with the applicable laws and 

regulations on salaries, working hours, allowances and legally binding contracts, including overtime, 

overtime allowances and other similar payments. The Supplier shall reward its employees at least in 

accordance with industry and labour market standards. Deductions from salary may not be used as a 

disciplinary measure. In addition, the Supplier shall provide all employees with written salary 

information in a language which they understand prior to the signing of the contract of employment; 

every time an employee is paid for a job, they should also receive a detailed pay statement for that 

period. 

Prohibiton on overtime work: 

the Supplier must comply with the applicable legislation on the number of working hours per 

day and the number of working days per week. Any overtime work must be voluntary. 

Prohibition on the use of child labour: 

Suppliers must not use child labour at any stage of production. Suppliers must follow 

International Labour Organisation Convention recommendations on minimum employment age. 

Prohibition of discrimination: 

The Supplier undertakes to avoid discrimination on the basis of race, gender, age, nationality, 

marital status, ethnic origin, religion, sexual orientation, political opinion or membership in a trade 

union or other professional association. The Supplier shall hire, pay, reward, discipline and provide 

other benefits or working conditions based on the employee's ability to effectively perform the duties 

assigned to him/her. 

Respect and honour: 

The Supplier must show respect for all its employees and must not use or support physical 

punishment, threats of violence, verbal, physical, psychological, sexual or other forms of violence or 

harassment. 

Freedom to join trade unions: 

The Supplier shall respect the relevant legal rights of employees to join or refrain from joining 

any professional associations, including trade unions, and to participate in collective bargaining. 

Working conditions meeting safety and hygiene requirements: 

The Supplier is obliged to provide its employees with working conditions that meet safety and 

hygiene requirements and comply with all applicable laws and regulations. Appropriate measures are 

taken to prevent accidents and eliminate the possibility of health risks during work, reducing the risks 
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inherent in the work environment. In addition, the Supplier is obliged to provide employees with access 

to drinking water and clean sanitary facilities. 

 

5. Environmental protection 

Rational use of the environment: 

The Supplier must comply with all applicable environmental laws and regulations. The Supplier 

must also obtain, maintain and regularly update all necessary environmental permits and certificates. 

The Supplier is encouraged to conserve natural resources, avoid the use of hazardous materials 

whenever possible, and participate in activities aimed at reuse and recycling. 

 

Environmental impact: 

The Supplier is obliged to minimise its environmental impact, in particular on climate and 

biodiversity, and to implement measures aimed at protecting soil and bodies of water. When using 

natural resources, the Supplier has a duty to comply with the requirements of environmental safety and 

long-term socio-economic development. 

Emissions into the environment: 

The Supplier shall actively monitor its emissions of pollutants, in particular greenhouse gases. 

To this end, the Supplier shall take appropriate measures and develop strategies to monitor and reduce 

its own emissions. 

Deforestation and biodiversity of species: 

The Supplier shall ensure that its activities do not directly contribute to deforestation or loss of 

species' biodiversity. Supplier arranges for scrutiny of raw materials in its supply chains related to the 

felling process. 

 

6. Respect for the rights of local and indigenous peoples 

The Supplier is responsible for respecting the rights of local and indigenous peoples in its areas 

of operation and throughout its supply chain. The Supplier applies the UN principle of free, prior and 

informed consent. 

 

7. Fair competition 

The Supplier is obliged to operate in accordance with the antitrust laws in force. The Supplier 

may not engage in any illegal activity, including but not limited to price manipulation, through 

monopoly agreements, market sharing, the exchange of confidential and proprietary information or the 

conclusion of contracts to restrict sales or production, to restrict or eliminate fair competition and free 

trade, in particular collusion with third party competitors. 
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8. Fight against bribery and corruption 

It is the duty of the Supplier to operate in accordance with the applicable laws on combating 

bribery, corruption and money laundering. The Supplier shall be obliged not to engage in any unlawful 

or corrupt conduct, including bribery, to protect the business interests of the Supplier or the public or 

to influence the conduct or decisions of the relevant key decision-makers, including both government 

officials and individuals. This behavior includes any benefits offered in any way to employees of the 

corporation (including bribery fees, etc.) in order to gain the ability to transact with the corporation. 

 

9. Confidentiality and information security 

The Supplier shall strictly observe the confidentiality requirements regarding any commercial, 

operational or technical information related to the Company's operations and shall not disclose any 

confidential information to any person without the Company's prior written consent or provide such 

person with access to confidential information for purposes not directly related to the successful 

performance of the Supplier's contractual obligations. Personal information, including customer and 

employee data, is processed and stored in accordance with data privacy requirements and standards. 

 

10. Compliance with sanctions requirements 

The Supplier shall conduct its operations, including the selection of raw material sources, in a 

manner that prevents the Supplier or the Company from violating any applicable trade sanctions and 

embargoes. 

 

11. Prevention of conflicts of interest 

The Supplier undertakes to avoid any situations, including the offering of gifts, hospitality, 

entertainment or other services, in which the private interests of the person concerned may conflict with 

the interests of the Supplier and/or the Company and in which circumstances are created that could 

harm fair and objective decision-making.  

 

12. Monitoring compliance with the Code and termination of contracts 

The Company reserves the right to assess and monitor Suppliers’ compliance with this Code. 

The Company reserves the right to terminate any contract (agreement) with any Supplier who fails to 

demonstrate compliance with this Code.  

Suppliers who know or have reasonable suspicion that:  

- any employee of the Company or any person acting on behalf of the Company has engaged in 

illegal or other improper conduct in connection with his business relationship with the Supplier, or 

- here have been any acts contrary to the requirements or breach of the Code of an employee of 

a Supplier and this has adversely affected the public, the director of the Company must be notified 

immediately.  
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Please contact us to report breaches of this Code or to ask us questions about the submitted 

Company requirements for Suppliers. The contact details are as follows: 

SIA “Ultraplast EU” 

Ganību iela 103, Ventspils, 

LV-3601, Latvija 

e-pasts: info@ultraplast.lv 

 

Violations of this Code can also be reported anonymously to email: info@ultraplast.lv 

The Company shall guarantee confidentiality in respect of any request. 

 

13. Conclusion: 

This Code has been approved by the Board of Directors of the Company and entered into force 

on October 1, 2025.  

This Code will be reviewed and updated as necessary to ensure the Company's commitment to 

sustainable development goals. 

The latest version of the Code will be published on the Company's official website 

www.ultraplast.lv.  
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